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TRICARE Management Activity, Information Management  
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TRICARE Compliance 
 
The Defense Manpower Data Center Support Office (DSO) is the entity responsible for 
issuance of CoCC for the MHS.  Until recently, the DSO has been issuing “Statements of 
Service” in lieu of a formal CoCC to beneficiaries, and only upon request. 
 
In early 2002, the HIPAA Program Office formed a CoCC Workgroup, which was 
composed of representatives from the Services, Reserve Components, Guard Bureaus, 
Defense Manpower Data Center, and the TRICARE Management Activity Office of 
General Counsel.  This group examined the current process, and determined the 
beneficiary population entitled to receive a CoCC.  The Workgroup then developed the 
requirements necessary to change the DSO’s business processes in order to enable them 
to begin issuing CoCCs automatically to all beneficiaries who lose TRICARE coverage.  
Beginning in February 2004, the DSO will initiate the new process and begin automatic 
issuance of CoCCs to beneficiaries upon loss of TRICARE coverage. 
 

Beneficiary Education 
 
The CoCC Workgroup has also developed a series of educational materials to be used to 
inform beneficiaries that they will begin receiving CoCCs automatically when they lose 
TRICARE coverage.  These materials include: 
 

• Fact Sheets 
• Briefing slides to be presented to sponsors during outprocessing 
• Questions & Answers (Q&As) for beneficiaries 
• Q&As and background information for Beneficiary Counseling and Assistance 

Coordinators (BCACs) 
• Information about CoCCs to be inserted in the TRICARE Handbook 
• A press release 

 
These materials can be accessed on the web using the following URL: 
http://www.tricare.osd.mil/certificate/index.cfm 
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